WICANDERS

Wicanders apaHTuu

Mbl ropAmMMcs TeM, UTo pa3pabaTbiBaeM KaxKAbl U3 HALLWX MPOAYKTOB, YTOBbI MPEASIOXKUTb BaM MOJ1, KOTOPbIN HauyyLmnM 06pa3oMm
COOTBETCTBYET BallMM NOTPebHOCTAM. KpoMe TOro, Mbl UCMOSIb3yEeM CaMble BbICOKOKaYeCTBEHHbIE KOMMOHEHTbI U METOLbI KOHTPO-
N9 KayecTBa, YTobbl 0becneynTb HafeXXHOCTb U AJIMTENbHbIN CPOK CITYXK6bl HalLen MPOAYKLMM.
Hv oanH yknaguvk, ounep, areHT Uin CoTpyaHUK He MMeeT NpaBa N3MEeHSTb YCIOBUS HACTOSILLLEM FapaHTUM.
BAXHO: HacTosawada rapaHtua WICANDERS pencTtBuTeNbHa TOIbKO B TOM Crlyyae, eciiv CO6ofatoTCa MHCTPYKLU MM MO YKNaake u
TexHuyeckoMy obenyxuanunio WICANDERS, asnstowmecs 4acTblo YyNakoBKM HaMoMbHbBIX MOKPLITUM U YNaKOBKW A8 HaLLUX
BCMOMOraTesibHbIX MPOAYKTOB (KNen, TeXHUYeCckoe 06Cy>KMBaHNE U YMCTKA), KOTOPbIE Tak )Xe MOXKHO HalTW Ha HalleM Beb-calnTe
www.wicanders.ru
B cnyyae BO3HWMKHOBEHMS Kaknx-IM60 BOMPOCOB, CBIXKMTECH C HaMm No agpecy: info@amorimcorkflooring.ru
1.TAPAHTUA COBJTIOAEHUA CTAHOAPTOB KAYECTBA
Mbl rapaHTUpyeM, YTO Ha MOMEHT MOCTaBKM KaX40e N3 HallMX HaMoJbHbIX MOKPbITUI COOTBETCTBYET TPebOBaHWAM CTaHAaPTOB
KayecTBa, a UMEHHO:

» Cork Go Floating Xtramatt/ Cork Essence Floating Xtramatt+: EN12104, EN14041and EN16511 /1ISO24337;

» Wood Essence Floating NPC / Stone Essence Floating NPC: EN12104, EN14041and EN16511 /1ISO24337;

» Wood Go Floating 0.3mm:1SO 10582, EN14041and EN16511 /1SO24337.

» Wood Resist ECO Floating: EN12104 and EN16511 / 1ISO24337.

2. PACLLUMPEHHASA TAPAHTUSA (LEJTOCTHOCTb KOHCTPYKUMU N U3HOC)

Korpa Haluy nmpopyKTbl MOCTaBNsSOTCA Yepes odpuumanbHble TOProBble TOYKM, Mbl FaPaHTUPYEM KOHEUYHOMY MoTpebuTento B
TeyeHune NprMeHMMOro nepuoda (nocne AaTtbl BbICTaBNEHWUS cyeTa), yKaszaHHOro B Tabnuue Huxe ,cnegytolime ycnosus:(i)Hawm
HamoJsibHble MOKPbITUA He LOMKHbI UMEeTb MPOU3BOACTBEHHbIX AedeKTOB U (ii) MOBEPXHOCTHbIN U3HOCOCTOMKUI CNon He ByaeT
n3HalwmBaTbcA. «He 6yaeT nsHawmBaTbca» onpenenaetca kak 100% yMeHbLLIeHMe NOBEPXHOCTHOrO Cos, cocTaBnaowmini 5% ot
06LLEN MOBEPXHOCTN YCTaHOBIEHHOMO HaMOIbHOTO MOKPbLITUS.
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3. PACLUMPEHHAA FAPAHTUA

Ecnn kakon-nnbo m3 Halumx NPOAYKTOB HE COOTBETCTBYET KaUeCTBY B TEUEHME rapaHTUMHOIO CPOKa, Mbl 0643yeMcs, Mo HalleMy
YCMOTPEHMIO MyTEM PEMOHTa, OTPEMOHTMPOBaTb flepeKTHbIE fleTav UM 3aMEHNTb X Ha PaBHOLLEHHbIE, HOBbIE UM OTPEMOHTUPO-
BaHHble u3genua. Mol ocTaBnsieM 3a cobol NpaBo MPeasioKnTb BO3MELLEHME CTOMMOCTU MOKYMKW, €CNIN U PEMOHT, U 3aMeHa
HEBO3MOXHbI. [leTanunykasaHbl HUXeE:

A) B TeueHue nepBbix naTH (5) net HacTosLLel orpaHnyYeHHoM rapaHTum (i) AedekTHble HanosbHble MOKPbLITUS ByAyT 3aMeHeHb!, (ii)
pedekTHble MpoayKTbl 6yayT yaaneHsl, u (i) npogykTel Ha 3amMeHy 6yayT yctaHosneHol BECIJIATHO ona Bac wnu, no Hawemy
BbI6OPY, BO3BPALLEHbI CPeACTBa.

B) Mocne nepBoHauanbHoro nepuoaa B NsAThb (5)neT Mbl NpefoCTaBUM TOMbKO BCE WM YaCTb HamMoJIbHbIX MOKPbLITUI A1 3aMeHbI, B
COOTBETCTBUM C TabNMNLLEN MOXM3HEHHOIO UCMOSTb30BaHUS:

Mepwuogp (ner): FapaHTum:
0-5 100% HanosbHbIX MOKPbITUM 4151 3aMeHbl + 060CHOBaHHbIe TPYA03aTPaTbl Ha AEMOHTaX M MOHTaX
6-10 100% HanosbHbIX U34eNni ANa 3aMeHbl (6e3 3aTpaT Ha LEMOHTaX UMM MOHTaX)
11-20 50% HamnosbHbIX U30enui N9 3aMeHbl (6e3 3aTpaT Ha AeMOHTaX UM MOHTaxX)
21-25 25% HanonbHbIX N3genui ans 3aMeHbl (6e3 3aTpaTt Ha AEMOHTaX UITM MOHTaxX)

4. UCKJNTIOMEHUA

HacTodwasa rapaHT1a He MPUMEHAETCH HU B OQHOM U3 CNIEAYIOLLMX CITyYaes:

4.1 YcTaHOBKa BbINOJSIHEHa He B COOTBETCTBMM C MpoleaypaMu U 6e3 Ucrnonb3oBaHUsA YTBEpPXXAEHHbIX BCMOMOraTesbHbIX
NPOAYKTOB UMM HEHaAIEXaLUMI UM HE PEKOMEHLYEMbIN PEMOHT (KakK yKasaHO B MHCTPYKLMSAX MO YKIagke U 0bCayXnBaHUIO
Wicanders).

4.2 B cnyyae HenpaBW/IbHOW NMOATOTOBKU OCHOBaHUSA NMepepA YKIaAKOMW: HEMOAXOAALWMA YePHOBOW NOJ1, HenoaxoaAsLasa nog-
NoxKa (noxkanymncTa, obpaTutech KUHCTPyKLUMM o yknaake Wicanders).

4.3 Mpwu BbiI6Ope NPOAYKTOB, HE NOAXOASALLMUX AJISl UCMOSNIb30BaHUS MO Ha3HaYEHUIO U YCNIoBUAM ob6bekTa (noXkanyncTta, obpaTu-
Tecb KUHCTpyKUMMnoyknankeWicanders).

4.4 B cnyvae HeHaanexaulero o6¢cny>XMBaHUsa MU UCNONb30BaHUSl HE PEKOMEHAYEMbIX AOMONIHUTENbHbIX MPOAYKTOB (MoXa-
nyncTa, 06paTUTeCh KMHCTPYKLUMK No yknaake Wicanders).

4.5TIpM U3SMeHEeHNN ¥ peMOHTE NPOAYKTOB C MOMOLLbIO MaTepPHasioB UM METOAOB YCTaHOBKU UJIM PEMOHTA, KOTOPbIE He

NPSIMO yKa3aHbl B UHCTPYKLMM MO yCTaHOBKe nyxopay 3a Wicanders nnucneumanbHO 0f06peHbl Mpon3BOANTENEM.

4.6 Mpu akcTpeManbHbIX YCITOBUSAX OKPY>KaloLei cpeabl, Mpv CUITbHOM XKape Ui CUIIbHOM TEMSIOBOM U3y YEHUU.

4.7 Tpu usMeHeHUM YpoBHS 61ecKa; 3TO He CYMTaeTCs MPU3HAKOM M3HOCa.

4.8 Tpy HaNMYMM HE3HAUNTESIbHBIX BU3YyalibHbIX 4eGEKTOB, He BUANMbIX C paccTosHUSA 1,5 M 11 3aMeTHbBIX TOSIbKO MPU NOACBETKE.
4.9 Mpwu ncnonbzoBaHU oPUCHBIX CTY/IbEB Ha KoNlecUKax. VIcrnonb3ayiTe 3almTHble OGUCHBIE KOBPUKM MOA CTYTbSMU Ha KONechu-
Kax.

4.10 3a3opbl Ha NNaBaloLWMX MNONAX, CyLLECTBYOLLME Ha MOMeHT ycTaHoBkM (> 0,20 MM EN 14085)

4.11 B koMMepUecKHUX C BbICOKOW NpoxoauMocTbio(knacc 34) unu npoMbilnieHHbIX (knacc 42) noMelleHuUsx (XxoTa knaccudmka-
uma SO 10874 no3BonAeTaTo).

4.12 Mpwu nokynke nuHenku npoaykroB Wicanders , He ynoMsaHyTbix B pa3gene 1 HacTosLen rapaHTUm Um Npu NOKyMKe Hanosb-
HbIX MOKPbITUI, KOTOPbIE ABNAOTCA MPOoAyKTamMu "BToporo copta” .

4.13 HecuacTHble cniyyaum, nnoxoe o6palyeHue, HenpaBubHOE UCTONb30BaHUe, Gopc-MaXKopHble 06CTOATENbCTBA, MOBPEXae-
HWe Taxenon Mebenbto MM 06opyaoBaHUEM, UCMOSIb30BAHHOIO 6€3 4OCTaTOYHOM 3alUTbl, yAaPHbIE MOBPEXAEHNS, TMAPOCTaTU-
YecKoe AaBrieHne, MOBPEXAEHMS OT OCTPbIX UITM 3a0CTPEHHbIX MPEeAMETOB, MOPE3bl, Pa3pPblBbl, TOTEPTOCTU, LLaparnuHbl, HeMpasuib-
HOe MCMosb30BaHNe, HEBPEXKHOCTb, OXKOrn(CUrapbl, CBEYU U T. A.), HABOAHEH WS, paspyLueHus, Ty$nm Ha KabyKax, KOrTi AoMalLHWNX
YKMBOTHbIX, Frasibka, Mecok Unun apyrne abpasuBHble MaTepuasbl.

4.14.O6Hapy>xuBaeMble aedeKTbl NpoBepsAIoTCA Nepes yCTaHOBKOW.

4.15 PasHMLa B OTTEHKe unu useTte. B ocHOBe HaluWX HamoJbHbIX MOKPbLITUIN - HaTypasibHble MaTepuarbl. Mbl He rapaHTUpyem
OTCYTCTBME Pa3HMLbl B OTTEHKaxX UMK LiBeTax Mexay obpasuamu / doTorpadmamMm n GakTUUECKMUM HaMoMbHbIM MOKPbITUEM, 1) OT
napTuUM K NapTum, 2) U3-3a BO34ENCTBUA COTHEYHOrO CBeTa, 3) B pe3ysibTaTe 3aMeHbl YacTu Ballero nosa, 4) n3-3a pasHoro nepuoaa
NMPONCXOXKAEHUA OLHOIO U TOrO XKe apTUKySia / MapTuM MpoayKTa.

4.16 Ckpun Npo6koBbix NosioB. CKpuUn MOXET 6bITb Bbl3BaH HECKONTbKMMM NMPUYMHAMU: KONEBaHNAMU OTHOCUTENbHOM BNaXHOCTY;
YepHOBOW MO HE NAeanbHO BbIPOBHEH; MOAOXKOW NN APYTMMU TUNaMmn «bapbepoB» / CNIOEB NOA, MOMOM; U T.M.
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5.YyCJ10BUA

HacTosawaa rapaHtus:

1) AeicTByeT c MOMEHTa NOKYNKM (AaTa BbiCTaBNeHUs cyeTa).

2) NMpuMeHsieTca TONbKO K HaMoJibHbIM MOKPbLITUAM B UX NEPBOHaYa/IbHOM MecTe YK/1aAKu.

3) HacTosiwana rapaHTUs pacnpocTpaHsieTcs Ha NPoAYyKLMUIO, NPOAaHHYIO NepBOMy KOHEYHOMY NoTpe6uTenio, U He NoANEeXUT
nepepave ApyruM nuuam.

4)Cpok ee fieiCTBUSA UCTEKAET B Clly4ae nepeaayuu WM nepenpoaaxu nsaenus uamn Mecra yCTaHOBKM.

5) ina Bcex NpoAyKTOB NMPUMEHSIETCS TOJIbKO B TOM CJlyyae, €C/iu MUHCTPYKLLMM MO YXOAY U TEXHUUYECKOMY 06CnyXXMBaHUIO

cTporo co6mon.a10'rcu.
6) anMeHﬁeTCﬂ K HanoJibHbIM MOKPbITUAM, UCMOJIb3YyEeMbIM UCKNTIOUUTEJIbHO BO BHYTPEHHUX XKUJ1bIX U KOMMep4YeCKUX noMme-

weHunsax, cyMepeHHoﬁ npoxoauMOCTbIO. UcknioualoTca BRaXkHble NOMeLLeHUs, TaKue Kak BaHHble KOMHaTbl Uu CayHbl.

HACTOALWARA TAPAHTUA ABNSETCA OFTPAHUYEHHOWM TAPAHTUMEW. Y)KE YITOMUHANOCH, Mbl HE
MPELOCTABINAEM KAKUX-NTUBO TAPAHTUM, ABHbBIX MU MOOPA3YMEBAEMbIX, B OTHOLLUEHMM MPOOYKTOB,
BKJTKOYARA JTKOBbIE TAPAHTVM KOMMEPYECKOW LLEHHOCTW WUV MPUTOOAHOCTM ANA ONPEAESIEHHOW LEENW.
ECIM3OECbHEYNOMNHAETCAH HN PN KAKMX OBCTOATE/IbCTBAXHEHECEM OTBETCTBEHHOCTUMEPE
NMOJSIb3OBATETIEM/MOKYMATEJIEM HALLEW MPOAYKLUMW UM JIKOBOW TPETHEM CTOPOHOW 3A JIIOBbIE MPSAMbIE
NN KOCBEHHbIE YBbITKM (KOCBEHHbIE, CNTYYAMHBIE, CIELUMASIbHBIE MW OPYTUE, BKJIIOYAS, HO HE
OMPAHUYMBAACH, YMYLEHHYIO BbIFOAY), BO3HWKLUME B PE3Y/IBTATE KAKUX-JIMBO AEDPEKTOB B HALLEW
nPOAYKUNN.

OTa orpaHUYEeHHas rapaHTUs faeT BaM onpeaeneHHble NpaBa, HO He BNIMSET Ha NpaBa Nto6oro nonb3oBatens / nokynatens,
npeaocTaB/ieHHble 3aKOHOAaTeNbCTBOM. Bbl Tak)ke MOXKeTe MMeTb Apyrue npaBa B COOTBETCTBUM C 3aKOHOM, KOTOPbIN MOXKET
3aBMCeTb OT CTPaHbl MM WITaTa. B HekoTOpbIX CTpaHax He AOMyCKaeTCs UCKITIOYEHMEe UK OrpaHNYeHne nogpasyMeBaeMmbix
rapaHTU UK CIyYalHbIX U KOCBEHHbBIX YObITKOB, MO3TOMY YKa3aHHbIE Bbllle OrpaHUYeHUs UK UCKTIOYEHWSt MOTYT He OTHO-
CUTbCAKBaM.

6. ECJINY BAC BO3HUKIJIUN NMPOBJIEMbI

B ToM ManoBepoaTHOM cryyae, ecnu Bbl OOHapy»KnTe npobrieMy ¢ HarnosbHbIM MOKPbITUEM, MOXKaYMCTa, BbINOSHUTE CleaytoLime
AencTBus:

6.1. Cpasy nocrne Takoro obHapy>KeHus npefocTaBbTe BalleMy NOCTaBLUUKY MUCbMEHHOE yBefoMIIeHMe o npobreme, NoaTeep-
XAEeHWe JaTbl MOKYMKM, TUM N Cepbe3HOCTb Bpaka MPOAYKLIMM U KonnyecTBo. MNoxanyncTa, CoxpaHsiTe BCe KoM NeperoBopos,
nokanpobnemaHe byneT pelueHa.

6.2. EcnuBac He ycTpaunBaeT peKOMeHAaLIMs MOCTaBLUMKa, YNOSIHOMOYEHHbIN NPeACcTaBUTESb LOSKEH OCMOTPETb U MOATBEPANTD
nedexr.

Mbi ocTaBnsieM 3a co6oi NpaBo HasHaYUTb NpeACcTaBUTeNs AN OCMOTpPa nosa u ot6opa ob6pasuoB Ang aHanusa. Eciv Takomn
nedekT byneTnpoBepeH U MNOATBEPXKAEH YNONTHOMOYEHHbIM MPeACcTaBUTENEM, Mbl ByeM eCTBOBAaTb, KaK ONMMUCaHO BMyHKTE 2.
6.3.EcnunBalu nocTaBLUMK HE MOXKET peLunTb Npobnemy, obpaTtnteck no agpecy info@amorimcorkflooring.ru.
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[ocToBepHyto MHPOpMaumio yTouHsAlTe Ha santehnica.ru.


https://www.santehnica.ru/

